Hi, this is John Severson, the travel agent for the Landmark Education Vacation Course,
Transforming Yesterday’s Strategies, at the Hapuna Beach Prince Resort. | am writing this
letter to give you the information you need to arrange your travel, get the necessary
documentation, purchase travel insurance, and let you know about the additional services we
can provide.

HAPUNA BEACH PRINCE RESORT

Included in your tuition are six night’s hotel accommodations, double occupancy, one 50-
minute massage, six breakfasts and four dinners, and transportation from the Kona
International Airport to the Hapuna Beach Prince Resort. The address for the Hapuna Beach
Prince Resort is 62-100 Kauna’oa Drive, Kohala Coast, HI 96743. The telephone number for
the hotel is (808) 880-1111: fax (808) 880-3142. Check-in time is 3:00 PM and check out time
is 12:00 noon. Hawaii does not recognize Daylight Savings Time and, therefore, they are
always on standard time. For more information, please visit the Hotel’s website:
www.hapunabeachhotel.com

A complete listing of what to pack and wear on this trip can be found on our website:
www.acruiseworld.com/pdf/packinglist

TRAVEL INFORMATION

American Airlines is offering a special discount of 5% to attendees traveling from within the
United States and Canada. Call (800) 433-1790 and refer to the ID code 1987AG to take
advantage of American Airline’s special services.

Roundtrip transportation from the Kona International Airport and the Hapuna Beach Prince
Resort is included in your tuition. This complementary transportation service is available ONLY
on August 6™ and August 12", 2007. Please plan to arrive at the Kona International Airport no
later than 1:30 PM on August 6" and depart no earlier than 1:00 PM on August 12". Travel
time from Kona International Airport to the Hapuna Beach Prince Resort is approximately 45
minutes.

To take advantage of the best the island has to offer, we recommend renting a car for the
week. The Hapuna Beach Prince Resort offers complimentary parking for all hotel guests.
Hertz is offering a special weekly rate of $154 plus tax for your rental pickup from the Kona



airport. If you wish to rent a car instead of using our ground service (transportation between
the airport and hotel), we will credit you $50 per person towards your rental. Please check off
the rental car option on your Tour Reservation Form. You can reserve your car on the Hertz
website at: www.hertz.com using discount code CV# 02H8008 or by calling Hertz at (800) 654-
2240. Please see the enclosed flyer for more details.

MASSAGE TREATMENT

One massage (50 minutes) at the Hapuna Beach Prince Resort is included in the course price.
To reserve your massage service, please list your first choice of day and times for your
massage on the Travel Information Form and mail it back in the enclosed envelope.

TRAVEL INSURANCE

I highly recommend the purchase of travel insurance as this protects you against cancellation
charges, should an unforeseen event prevent you from attending. If you wish to purchase
travel insurance, fill out the order form and mail it in the enclosed envelope.

ADDITIONAL SERVICES

My office can assist you with special requests, such as booking flights for people wishing to
travel together, booking premium class air seats on your preferred airline, and reserving
accommodations for extended stays on the Big Island in Hawaii.

Please call my office at (800) 442-9278 or email me at john@acruiseworld.com, if you have
any questions regarding the resort or your travel. If you are calling outside the United States,
you can reach me or my office at (626) 449-2811.

Sincerely,

Dot Severcon

John Severson

A CRUISE WORLD

696 East Colorado Boulevard, Suite One
Pasadena, CA 91101



