Congratulations and welcome to your Landmark vacation course, Transforming Yesterday’s
Strategies at the Eagles Palace Hotel & Spa, September 21-27, 2011. My name is John
Severson and this letter will introduce you to the Eagles Palace and give you the information
you will need to arrange your travel.

Eagles Palace Hotel & Spa

Included in your tuition are six night’s hotel accommodations, one 50 minute massage,
breakfast and dinner daily, and group transportation from the Thessaloniki International Airport
to the Eagles Palace Hotel & Spa. The address for the hotel is Ouranoupolis, Halkidiki GR —
630 75, Greece. The telephone number is +30 23770 31101-4, 31047-8 and fax is +30 23770
31383. Check-in time is 3:00 PM and check out time is 12:00. For more information, please
visit the Hotel’s website at: www.eaglespalace.gr

TRAVEL INFORMATION

Roundtrip transportation from the Thessaloniki International Airport and the Eagles Palace
Hotel & Spa is included in your tuition, but is limited to arrival and departure dates on
September 20™, 215" and September 27", 2011. Please plan your flights to arrive into
Thessalonki no later than 13:30 on September 21° and no earlier than 13:30 on September
27™. Travel time between the airport and the hotel is approximately 90 minutes.

Please fill out the travel information form at the link below, so that we may better assist your
travel needs. If your information needs to be changed or updated after you fill out the online
form, please let us know.

MASSAGE TREATMENT

The Spa by Elemis at the Eagles Palace Hotel is said to be one of the finest Spa resorts in
Greece. One 50 minutes massage is included in your course tuition. To reserve your massage
service, please list your first choice of day and times for your massage on the travel information
form on our website.

TRAVEL INSURANCE

I highly recommend the purchase of travel insurance. Travel insurance protects you against
cancellation charges should an unforeseen event prevent you from attending the course. If you
wish to purchase travel insurance, fill out the order form.

ADDITIONAL SERVICES

My office can assist you with special requests such as booking flights for people wishing to
travel together, booking premium class air seats on your preferred airline, and reserving
accommodations for an extended stay at Eagles Palace.



Please call my office at (626) 449-2811 or email me at john@acruiseworld.com, if you have
any questions regarding the hotel or your travel.

Sincerely,

Dot Severson

John Severson

A CRUISE WORLD

696 East Colorado Boulevard, Suite One
Pasadena, CA 91101



